Community Family Health, PLLC
No-Show and Late Cancellation Policy
At Community Family Health, we are committed to providing timely, high-quality care to all of our patients. Missed appointments and late cancellations prevent us from offering appointment times to other patients who need medical care.
Appointment Cancellations
If you are unable to keep your scheduled appointment, please notify our office at least 24 hours in advance. This allows us to offer the appointment time to another patient.
No-Show Fee
A "no-show" is defined as:
· Missing a scheduled appointment without notifying our office in advance.
· Canceling an appointment with less than 24 hours' notice.
· Arriving so late that the appointment must be rescheduled at the provider's discretion.
Patients who fail to attend a scheduled appointment or provide adequate notice of cancellation will be charged a $25.00 no-show fee.
Please note that no-show fees are not covered by insurance and are the responsibility of the patient.
Repeated No-Shows
Repeated missed appointments may affect our ability to continue providing non-emergency care. Patients with multiple no-shows may be subject to requirement to confirm future appointments
Exceptions
We understand that emergencies and unforeseen circumstances may occur. Requests for fee waivers due to extenuating circumstances will be reviewed on a case-by-case basis.
By scheduling appointments with our office, you acknowledge and agree to this No-Show and Late Cancellation Policy.
Thank you for your cooperation and for helping us provide efficient care to all patients.

